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IMPERIAL WAR MUSEUM IMAGE ORDER FORM
NOTES AND GUIDELINES

Value Added Tax Customers from non-EU countries do not have to pay VAT (TVA, IVA or BTW).
Customers from EU countries will pay VAT (TVA, IVA or BTW) if a valid VAT No. is not supplied.
Customers from the UK will pay VAT.

Purchase Orders The Museum is unable to accept purchase orders under the value of £50.00. Printed purchase
orders must be attached to the order form. Order forms and purchase orders arriving separately
will be returned unprocessed.

Copyright Many of the Museums images and objects have active private or commercial copyright status.
It is essential that completed “Applications for permission to use” forms are submitted with
adequate time allowed for checking, processing and granting of permission in writing E.G. 10
working days.

Licencing Where applicable a fee for permission to use a copy of an IWM image will be charged.
No permission should be inferred from the application process, a written letter will be issued
to allow image use.
Penalty fees will be charged if applicable for retrospective applications.

Despatch times Commencement of work on your order can only start after receipt of payment or a printed
purchase order. The subsequent despatch times are in working days only and exclude weekends
and public holidays.

We will endeavour to fulfill your requests for images in whatever format to the stated turnaround
times. However, if we feel we are unable to despatch on time we will contact you.

Orders that fall outside our terms and conditions are by negotiation.

We do not accept multiple orders.

Digital Files Only a small percentage of our images have been digitized. Please check the IWM Collections Online
website at http://www.iwmcollections.org.uk/imagesales to confirm availability of files. If you can see
the image online, it is available.

Digital File Types Web-ready jpeg @72dpi: suitable for websites
A5 @300dpi jepg (standard file) designed to print at A5 (148x210mm / 5.8x8.3 inches) and suitable for
most forms of commercial repro.
A4 @300dpi jepg (standard file) designed to print at A4 (210x297mm / 8.3x1 1.7 inches)
A3 @300dpi Tif (standard file) designed to print at A3. (297x420mm / 1 1.7x16.5 inches)
A3 @300dpi Tif (exhibition quality) suitable for exhibition panels.

Standard File: The file will be provided full frame and will have the contrast adjusted to provide a high
quality printable file. Digital removal of some blemishes may be included but is not guaranteed

Exhibition Quality File: The file will be fully adjusted to provide a high quality output. The published cost
includes up to | hour of expert digital operator time. Time over and above this will be charged pro rata
and agreed with the customer beforehand

New Digitisation If you wish to have photographs digitised, please check with the Photograph Archive regarding
availability of source material, turnaround times and copyright restrictions.

New Photography If you wish to have Museum objects photographed, we will check with the relevant department, and
depending on availability of the source material and copyright restrictions, will advise you of the
turnaround time.

Digital Prints The majority of the IWM photograph collection is available in black & white only. Please do not order a
colour print unless you have confirmed availability by checking the IWM Collections Online website at
http://www.iwmcollections.org.uk/imagesales If you can see the image online, it is available.

For sizes other than those listed, please check with the department.

Black & White These are printed by hand from black and white negatives from the Museum’s collections.
Traditional Prints

Image Selection Please enter your image selection on the appropriate continuation sheets provided.
DIGITAL FILE SHEET for Digital Files only.
DIGITAL PRINT SHEET for Digital Prints only.
BLACK & WHITE PRINT SHEET for Black & White Traditional Prints only.
Print off extra sheets if necessary.

Telephone Orders We regret that we are unable to accept orders over the telephone.


http://www.iwmcollections.org.uk/imagesales
http://www.iwmcollections.org.uk/imagesales

IMPERIAL WAR MUSEUM

IMAGE ORDER PRICE LIST & DESPATCH TIMES

DIGITAL FILES
Format and Notes Size & Resolution File Size File Size £Price £Total
B&W Colour excluding Cost
approx approx VAT including VAT

Digital file by email (5 max) Web-ready Jpeg @ 72dpi 35KB 60KB 5 5.88
A5 @ 300dpi Jpeg (standard file) 900KB 2MB 5 5.88

Digital file by CD A5 @ 300dpi Jpeg (standard file) 900KB 2MB 5 5.88
A4 @ 300dpi Jpeg (standard file) 3.5MB 8MB 10 11.75
A3 @ 300dpi Tif (standard file) 20MB 50MB 25 29.38
A3 @ 300dpi Tif (exhibition file) 20MB 50MB 45 52.88

New Digital Scan Of photographs from the IWM 30 35.25
Photograph Archive, all formats

New Photography From other IWM collections, 50 58.75
including Exhibits, Documents or
Art

DIGITAL PRINTS

Format and Notes Size £Price excluding VAT £Total Cost

including VAT

Colour or Black & White A5 148 x 210 mm (5.8 x 8.3 inches) 4 4.70
A4 210 x297 mm (8.3 x I 1.7 inches) 8 9.40
A3 297 x 420 mm (1 1.7 x 16.5 inches) 15 17.63

BLACK & WHITE TRADITIONAL PRINTS

Format and Notes Size £Price excluding VAT £Total Cost

including VAT

Four week service 7x5 inches (178 x 127 mm) 4.85 5.70
8.5 x 6.5 inches (216 x 165 mm) 6.00 7.05
10 x8 inches (254 x 203 mm) 7.15 8.40
12 x 9.5 inches (305 x 240 mm) 9.70 11.40
16 x 12 inches (406 x 305 mm) 12.00 14.10
20 x 16 inches (508 x 406 mm) 18.00 21.15
24 x20 inches (610 x 508 mm) 24.00 28.20

Two Week service

All sizes

Double the cost of | Double the cost of
Four week service Four week service

Three Day service All sizes Same as Four week | Same as Four week
service, plus £20.00 | service, plus £23.50
per print per print

POSTAGE

Format and Notes Size £Price £Total Cost

excluding VAT including VAT

Postage fees are waived on supply of your | UK First class (one 7x5 print or one CD) 2.00 2.35

courier account number UK First class (all other orders) 4.95 5.81

Europe via Air Mail 14.95 17.57
Rest of world via Air Mail 24.95 29.32

DESPATCH TIMES Please note: All despatch times are timed from receipt of payment.

Existing Digital files

Digital Files via Email

images max

Despatched within 2 working days excluding weekends and public holidays — 5

Digital files via CD

orders by negotiation.

Hi res files despatched within 5 working days excluding weekends and public
holidays. Not guaranteed for orders over 20 images. Turnaround for larger

New Scans or

Subject to suitability and availability of source material and copyright restrictions.

photographs All formats Timing will be advised on application.

Digital Prints Digital prints processed in 10 working days excluding weekends and public
holidays.

Black & White Four week service Processed in 20 working days, excluding weekends and public holidays.

Traditional Prints Two week service Processed in 10 working days excluding weekends and public holidays.

Three day service

resources permitting

Processed in 3 working days, excluding weekends and public holidays, staff




OFFICE USE ONLY
IMPERIAL WAR MUSEUM IMAGE ORDER FORM Dri
CLIENT DETAILS SHEET page 1of Due:
CONTACT DETAILS: Please send all forms with remittance by post only to: Date Received:
Image Sales & Licensing, Passed:
Imperial War Museum, Booked:
Lambeth Road, Date Paid:
London SEI 6HZ
Telephone: +44 (0)20 7416 5387 / 5336 Despatched by:
Fax: +44 (0)20 7416 5355 Date:
e-mail: imagesales@iwm.org.uk IWM VAT no. GB 731 17825

YOUR DETAILS
BILLING ADDRESS (BLOCK CAPITALS PLEASE)

Name Telephone
Address Fax
E-mail

BLOCK CAPITALS PLEASE
DELIVERY ADDRESS (IF DIFFERENT FROM ABOVE)

Name Telephone
Address Fax
E-mail
BLOCK CAPITALS PLEASE
DHL/Federal Express no. Customer VAT /TVA/IVA/BTW/no.

The Imperial War Museum will use the information you provide on this form solely for the purpose of processing your order.

Your details will be held on a database at the Imperial War Museum. From time to time the Museum would like to update you on forthcoming events, exhibitions
and other activities that support our aims by post, phone or e-mail. Tick here if you would like to receive further information from the Imperial War Museum O
Please select your interests:

O Receiving information about events and exhibitions [ Receiving information about our archive/collection [ Supporting the Imperial War Museum

Please note the purchase of a photograph does not convey any reproduction rights
If photographs are to be used for anything other than private research, please enter the title of the project, book or programme.
A separate licence application form is available online or from Image Sales & Licensing. imagesales@iwm.org.uk

Publisher/production company name

NOTES:

Payment: Pre-payment is required on all personal orders. Payment can be made by credit card (Visa, MasterCard, or Switch), cheque, International
Money Order. Cheques should be made payable to “The Imperial War Museum”. Payment must be in sterling. Cheques drawn on foreign
banks are not accepted, also we do not accept American Express.

VAT: Customers from EU countries do not have to pay VAT if they complete a valid VAT number.

IMAGES: On the appropriate sheets that follow, please enter your image selection, print off extra sheets if necessary.

Please return Order form by Post: The Imperial War Museum does not accept credit or debit information by email or
Fax, as we are unable to safeguard the security of the email or fax.

PAYMENT DETAILS

| enclose £ Method of payment: debit card, credit card, cheque
All cheques made payable to IMPERIAL WAR MUSEUM.
We do not accept American Express.

Card no. Security code

Cardholder’s name Expiry date —Issue no.

Cardholder’s signature Date



mailto:imagesales@iwm.org.uk
mailto:imagesales@iwm.org.uk

OFFICE USE ONLY
IMPERIAL WAR MUSEUM IMAGE ORDER FORM Dri
DIGITAL FILE SHEET page of Due:

Only to be used for Digital Files in conjunction with a Client Details Sheet
To order digital prints or black & white traditional prints please use the separate sheets provided.

DIGITAL FILES Please check IWM Collections website http://www.iwmcollections.org.uk/imagesales to confirm
availability of files. If you can see the image it is available. If you order images that have not been digitised you will
be charged £30.00 ex VAT for each new digitisation .

PLEASE ENTER DIGITAL FILE DETAILS PLEASE SELECT SERVICE & FILE SIZE
BLOCK CAPITALS
EMAIL EMALL CD by Post
Image or Negative no. Brief Description Smax
Alpha-numerical order 724] Asm 724] Asm Mm A3TF A3Tif New Cost
ez Fos B Digtisii
TOTALS

Postage & Packing

ORDER TOTAL

For prices, postage and despatch times please see the IMAGE ORDER PRICE LIST & DESPATCH TIMES sheet.


http://www.iwmcollections.org.uk/imagesales

IMPERIAL WAR MUSEUM IMAGE ORDER FORM
DIGITAL PRINT SHEET page of

Only to be used for Digital Prints in conjunction with a Client Details Sheet
To order digital files or black & white traditional prints please use the separate sheets provided.

OFFICE USE ONLY
Dri

Due:

DIGITAL PRINTS Please check IWM Collections website http://www.iwmcollections.org.uk/imagesales to confirm

availability of files. If you can see the image it is available .If you order images that have not been digitised you
will be charged £30.00 ex VAT for each new digitization.

PLEASE ENTER DIGITAL PRINT DETAILS PLEASE SELECT PRINT SIZE

BLOCK CAPITALS

Image or Negative no. Brief Description A5

Alpha-numerical order

A4

A3

Cost

TOTALS

Postage & Packing

ORDER TOTAL

For prices, postage and despatch times please see the IMAGE ORDER PRICE LIST & DESPATCH TIMES sheet.



http://www.iwmcollections.org.uk/imagesales

IMPERIAL WAR MUSEUM IMAGE ORDER FORM

BLACK & WHITE TRADITIONAL PRINT SHEET page_ of

Only to be used for Black & White Traditional Prints in conjunction with a Client Details Sheet
To order digital files or digital prints please use the separate sheets provided.

OFFICE USE
ONLY
Dri

Due:

BLACK & WHITE TRADITIONAL PRINTS f a Service type is not selected the order will be placed on a 4 Week Service

PLEASE ENTER PRINT DETAILS PLEASE SEHLECT PRINT SIZE PLEASE SELECT SERVICE
BLOCK CAPITALS
Image or Negative no. Brief desaiption »S &6 1068 128 162 | 20xl6 | 20624 | 4 Week 2 Week 3 Day Cost

Alpha-numerical order

TOTALS

Postage & Packing

ORDER TOTAL

For prices, postage and despatch times please see the IMAGE ORDER PRICE LIST & DESPATCH TIMES sheet.




